
OutreachT H E  V O L U N T E E R strenuous, they gathered together a 
group of like-minded parishioners 
from St. John the Baptist Church 
in Burlington to help in the Good 
Shepherd kitchen – preparing and 
serving our daily hot meal one day 
a month.

This year, when Vince and Margaret 
heard on the radio that Good Shepherd 
was down 40,000 lbs in desperately 
needed food, they came up with a 
plan to do something about it. With 
the blessing of the Longo family, 
the tireless twosome and a small  
contingent of friends spent two cold, 
blustery days – December 10 and 
11 – just inside the doors of Longo’s  
Grocery, 1225 Fairview Street in  
Burlington, conducting a food drive 
on behalf of people who were counting 
on Good Shepherd to help them get 
through the Christmas Season.

our work so much easier,” said Vince. 
“His staff kept us supplied with  
coffee and snacks, which enabled  
us to persevere through the long  
two days.”

Margaret says, “We were tired at 
the end of it all, but gratified by our  
success and the enthusiasm of the 
store customers who contributed 
to the food drive. Plans are already 
in the works for a bigger and better 
food drive next year!”

Most contributors handed over 
cash to the team, and once they had  
collected a substantial sum, Vince 
had the joyful task of ‘shopping’ 
from a list of items provided  
by Brother Terence, Warehouse  
Manager. He did this six or seven 
times throughout the two days and 
ended up purchasing 2,000 lbs of 
groceries! The staff and management 
of Longo’s were so impressed with 
this dynamic duo, that they contrib-
uted an additional 1,000 pounds of 
canned goods to the food drive. 

Margaret and Vince cannot say 
enough good things about store 
manager Jason Toloniato and his 
staff. Jason even set up a table,  
complete with a red tablecloth,  
displaying the items on Brother  
Terence’s shopping list. “Jason’s  
support and encouragement made 
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The Season of Giving
December is a time when over one thousand individuals in our community graciously offer their support 
to volunteer at our Christmas Store and Annual Christmas Dinner and Wonderland. But this special gift of 
giving is also seen throughout the year at Good Shepherd when volunteers arrive at our door to offer their 
expertise and assistance to the individuals and families we serve in our community. Whether it is serving a meal, 
tutoring a youth, offering childcare, visiting a resident, helping with office and reception work, sorting through  
donations, offering clothing or food to our guests, or handing out toys, Good Shepherd could not do this with-
out our dedicated volunteers and community partners. We celebrate and thank our 2,528 volunteers who so 
generously donated their time to our programs in 2009.

Our Lady of Peace Elementary 
St. Augustine’s Elementary 
St. Patrick’s Elementary
McMaster Service Learning Group 
Janet Lee Elementary 
Glendale Secondary 
St. Ignatius of Loyola Secondary 
McMaster Swim Team 
M.M. Robinson Secondary 
Cathedral Secondary 
Abbey Park Secondary 
St. Vincent de Paul Elementary 
Hamilton District Christian High
Hamilton Community Foundation 
Youth Group 
St. Michaels
St. Brigid Elementary  
Dundas Calvin Christian School 
Bishop Tonnos Secondary
Assumption Secondary 

St. Ignatius of Loyola  
St. Joachim Elementary
Rehoboth Christian School 
Our Lady of Lourdes Elementary
Katimavik Youth Program 
St. Joe’s Youth Group 
SISO Youth Group 
Union House Youth Group 
MOMAC Nursing Student Group 
St. Jerome’s Elementary
St. Thomas of Aquinas Secondary 
St. Jean de Brebeuf Secondary 
Sherwood Secondary 
Everest College 
Orchard Park Secondary 
Mount Hamilton Christian Reformed 
Church Youth Group 
St. Pius Brantford Youth Group 
St. Margaret Mary Youth Group

THE GENEROSITY OF YOUTH 
In 2009, 1,122 students from the following schools or youth groups  

volunteered for a “Day of Caring” in our Hot Meal and Warehouse programs:

NOTES FROM DONORS
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The Grade 8 class at  
Dundas Calvin Christian 
School wishes you a  
Merry Christmas.  
Keep up the good work!

It is such a pleasure  volunteering with you. Thank you for giving me  
the opportunity. Wishing 

you and your families the 
peace and joy of the season. 

                              Gloria

My dear friends, my prayers go out to you.  I appreciate all the work you do.  I wish I could do more.                            Ruth

Many thanks for all who 

have been there for our son. 

We are grateful and  

appreciate your caring.  

               Ray & Nadia

Students from Our Lady of Peace School serve a hot meal to our daily guests.
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support from people around us.  Those of 
us who came to the aid of this man were not  
being heroic or extraordinary in any way.  
We were simply responding with basic  
human decency to an individual who took 
an unexpected fall. 
Nonetheless, I replayed this episode in my 
mind several times, puzzling over why it  
resonated so profoundly with me.  I ultimate-
ly realized that this minor drama had been 
played out over and over again throughout 
the Christmas Season at Good Shepherd. 
Every day, people – people like you – chose 
to pause and respond to those in need  
rather than hurrying past.  You demonstrated 
your commitment to your brothers and  
sisters and to your community as a  
whole, by generously donating the  
resources we desperately required to 
ensure that every man, woman and 
child in need would receive nourish-
ing food, dignified support and some  
Christmas spirit.
I can’t pretend that I have not worried 
over the past months – worried that, 
in a fairly bleak economic environ-
ment, we might not be able to respond 
to those who would come to Good  
Shepherd seeking help this past  
Christmas.  Ultimately, my worries were 
tempered by my abiding faith in this  
community and in people like you.  Because 
of your compassion and your willingness to 
help those who are struggling on the road 
of life, we were able to serve a delicious 
Christmas Dinner and provide holiday  
entertainment and gifts to more than 2000 

guests at our annual Christmas Dinner and 
Wonderland. We were also able to provide 
more than 3500 Christmas hampers to  
individuals and families struggling to 
make ends meet, and to bring Christ-
mas to life for over 200 families through 
our Sponsor-a-Family program.  We 
were blessed to work in partnership with  
individuals, church and community 
groups, schools, small businesses and  
larger corporations. 
Bringing Christmas to the poor and  
vulnerable in our community may seem a 
herculean endeavour but truthfully, it only 
requires that each of us stop on the road, 
even briefly, to acknowledge those in need 
and to respond as best we are able.
By stopping in your travels to consider those 
in need, you allowed Good Shepherd to  
extend a hand of help and hope to  
individuals and families struggling with 
poverty, homelessness, mental illness, 
abuse and isolation.  
Please accept my humble gratitude for 
your tremendous generosity and for dem-
onstrating that the true spirit of Christmas 
lives in the heart of our community.
My sincere wishes to you and those  
you love for a year filled with peace and 
good will.

Yours in Jesus, the Good Shepherd

Brother Richard

Our Commitment to You
The Good Shepherd Newsletter is published each season.  

It is our way of sharing with you Good Shepherd news, events and stories. As our sup-
porter, you can also expect to receive greetings from the Brothers and Staff of Good 

Shepherd at Easter and Christmas.

Each of our mailings is accompanied by a reply card and a return envelope for your 
giving convenience. Although your support is vital, we understand that not everyone can 

make a donation in response to each mailing. However, we are committed to  
keeping you informed of the difference your support makes in the lives of our  

brothers and sisters.

We hope you enjoy our mailings to you. However, if you would prefer fewer mailings, 
or none at all, just let us know. We also invite you to use the reply envelope enclosed to 

communicate with us. Please tell us how you think we’re doing and inform us of changes 
in your mailing information.

At Good Shepherd we value our donors highly and take your privacy very seriously. 
Your personal information is strictly confidential.

We do not share, trade, or sell any information we have collected.  
Good Shepherd subscribes to the Association of Fundraising  

Professionals Donor Bill of Rights.

Please contact us. We listen.

St. Patrick’s Teachers  
St. Patrick’s CWL 
St. Augustine’s 
Free Reformed Church 
People’s Church 
Pearson Dunn Insurance 
GE Canada 
Cadbury Adams 
Kraft Canada 
CIT Financial 
Hamilton International Airport 
Bristol Myers Squibb 
City of Hamilton 
Hamilton Halton Builders’ Association 
Canterbury Hills Group 
KPMG Accounting 

GE Capital Solutions 
Securit 
Lisa Solomon & Group 
Price Waterhouse Coopers 
Absolute Leadership Development 
Cash Money 
Co-operators Insurance 
McGraw Hill Ryerson 
Church of Latter Day Saints, Simcoe 
Ford Canada
Raymond James Financial 
Dell Computers 
Vietnamese Alliance Church 
Mosaic Singles Group 
St. Vladimir’s Ukrainian Orthodox Church

“DAY OF CARING” COMMUNITY PARTNERS 
In 2009, 452 individuals from the following corporations and groups  

donated a day of volunteer work to Good Shepherd:

JOIN THE  
GOOD SHEPHERD
EMERGENCY  
VOLUNTEER TEAM
To ensure that we are always well-
positioned to meet the essential 
needs of vulnerable men, women 
and children in Hamilton, Good  
Shepherd is creating a list of 
volunteers who are willing to be 
contacted and may be able to  
respond if Good Shepherd is  
faced with extraordinary circum-
stances - for example, the com-
munity being impacted by ex-
traordinary weather conditions, 
pandemic flu or an evacuation 
- that demand additional human 
resources. Emergency volunteers 
could be asked to provide a range of  
services such as preparing/ 
serving food, answering phones, 
assisting with housekeeping  
activities,  and /or greeting service 
users. If you are interested in 
becoming an Emergency Team 
Volunteer, please call Marilyn  
at 905-528-6565 x3333 for more  
information.

REQUEST FOR VOLUNTEERS

Angela’s Place requires volunteers to pro-
vide childcare to infants and toddlers Mondays  
5:00-6:30 pm, Tuesdays 6:00-7:00 pm and  
Fridays 6:00-7:00 pm. 

Women’s Services requires volunteers for  
Martha House, Mary’s Place and Somerville 
House. Training sessions starting soon.

Emmanuel House requires a volunteer to  
grocery shop. Vehicle required.

The Food Bank requires volunteers to assist 
with bagging groceries, stocking shelves and 
greeting guests. Monday to Friday 9 am-12 noon 
or 12:30-4 pm.

For more information on how you can help, 
please call Marilyn at 905-528-6565 x3333.

Make a  
donation to  

Good Shepherd 
in memory of 

someone special

Every year we receive requests 
from donors wishing to make a 
gift to honour the memory of a  
departed loved one. Many find  
it a meaningful way to  
remember someone special, 
while helping people in need in 
our community.

Just give us a call, and we will 
send you a lovely In Memory 
Card that you can fill out or we 
will send the personalized card 
to the person you specify. To 
order your card, please call the  
Angel Hotline at 905-572-6435.

You can also find these cards 
at funeral homes within  
greater Hamilton, Burlington and  
surrounding areas.

Kraft Canada employees lend a helping hand.

St. Matthew’s Youth Group collected 232 toothbrushes for our clients.

In Memory

FAITH IN PEOPLE

Some of our wonderful Christmas Dinner & Wonderland volunteers.


