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As we continue to navigate the changing landscape as a result of COVID-19, Emmanuel House continues to prioritize supporting 

optimal health and well-being for everyone associated with the hospice.  We remain committed to continuing to take ongoing steps 

to protect residents, our health care team, and you. We need and appreciate your cooperation.   

ALL VISITORS MUST CONTINUE TO WEAR A MASK AT ALL TIMES, 

inside the hospice AND when visiting outdoors with a resident. 

Emmanuel House will provide an approved medical/surgical mask to wear on arrival for indoor and outdoor visitors. 
 

VISITING INDOORS 

• Visiting hours: 11am- 8pm  

• Up to (4) indoor visitors are permitted each day, with two (2) visitors being permitted inside the house at a time.  

Families are expected to coordinate this amongst themselves.  

• Indoor visitors (including children Age 5 or older) must show Proof of Vaccination of two (2) doses of a COVID-19 vaccine series 

(or combination of COVID-19 vaccines) each time they visit. Visitors may enter the hospice 14 days following their second dose. 

• Indoor visitors will undergo screening and a rapid antigen test (RAT) at the front door each time they visit. Visitors must wait 

outside of Emmanuel House for approximately 15 minutes while the RAT results are pending. Visitors experiencing COVID-19 

symptoms, or who have tested positive for COVID-19 within the past 10 days, will not be permitted to enter Emmanuel House. 

Visitors experiencing any new COVID-19 symptoms are asked to notify Emmanuel House staff immediately, and stay home. 

• Visitors eating or drinking in resident rooms is not permitted. Staff can direct visitors to a safe location to eat or drink. 

• Visitors should use washrooms in resident rooms 

• One (1) visitor may stay overnight in the resident’s room at any time following admission. Overnight visitors must wear a mask 

at all times, even when sleeping. 

• As a resident’s condition declines, staff will discuss with families when changes to visiting may be made. Changes may include 

up to four (4) Designated Visitors now being permitted to visit indoors at one time, and extending visiting hours. 

VISITING OUTOORS 

• Visiting hours: 11am- 8pm  

• There is no vaccine requirement for outdoor visitors 

• There is no limit on the number of outdoor visitors in one day or at one time 

• Outdoor visits must be booked in advance by phoning 905-308-8401 x3226 (or asking for a nurse on duty) Monday-Friday 

11am-4pm. This will ensure our staff is able to have your loved one ready in time for their visit. 

Visitors who fail to adhere to the visiting guidelines will be asked to leave, and visiting privileges will be reassessed. 

Our visiting policy may change at any time, and further limitations may be placed on visits at the discretion of Emmanuel House 

management, in accordance with changing provincial public health guidelines. We deeply appreciate your continued cooperation. 

 

We are happy to respond to any questions or concerns.  Prior to admission, please contact Hillari Blumfald, Clinical Intake 

Coordinator at 905-308-8401 x3284. After admission, please contact Donna Heimpel, Clinical Manager at 905-308-8401 x3222.  

 


